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Methodology 

2

Literature Review of 65 published 
papers, journalistic articles and 
surveys 

Analyzed 50 campaigns that try to 
address sustainable plastic use to see 
which of those techniques and 
concepts they are using, whether they 
have been effective, and why 



Key Findings 
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1. Information
2. Motivation
3. Opportunity



5 Best Practices for Messaging on Plastic Waste
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5 Best Practices for Messaging on Plastic Waste
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1. Make it Relevant
2. Make the behavior ‘just how we 

do things’
3. Tell People What to Do, Not Only 

What Not to Do 
4. Catalyze Commitment
5. Tap Positive Emotions (Avoid 

Fear and Guilt)



#1 Make it Relevant 

● Minimize ‘distance’
○ Geographic: Connect impacts at community level 
○ Temporal: This is an issue now, not in the future
○ Mental: This is impacting ‘people like me’ 

● Customize messages to specific audiences 
○ Phase of life / transitions 
○ Understanding challenges of particular segments, e.g., 

men find carrying empty reusable shopping bags into 
grocery stores emasculating 

○ Align with other concerns, e.g., health, cost, 
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Geographic: Connect impacts at community level
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Temporal: This is an issue now, not in the future
NOT “for future generations” or “for the earth” or “for the children” 
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Mental: This is impacting ‘people like me’
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Phase of life / transitions
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Align with other concerns, e.g., health, cost
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Segmentation

Understanding challenges of particular segments, e.g., men find carrying empty 
reusable shopping bags into grocery stores emasculating 
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#2 Make the behavior ‘just how we do things’ 

● Make the default choice the right 
choice

● Reinforce good social norms –
normalize good behavior 

● Be careful not to inadvertently 
reinforce bad norms

● Use role models / influencers 
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Make the default choice the right choice

14



15



Reinforce good social norms – normalize good behavior
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Reinforce good social norms – normalize good behavior
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Be careful not to inadvertently reinforce bad norms
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Use role models / influencers
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#3 Tell People What to Do, Not Only What Not to Do

● Don’t stop at awareness 
● Be specific
● Be inclusive 
● Show that it matters 
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Don’t stop at awareness
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Be specific
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Be specific
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Show that it matters
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#4 Catalyze Commitment

● Turning intentions into action
● We like to think about ourselves as 

people who do what we say
● Use public commitments, relevant 

locally 
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Turning intentions into action
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We like to think about ourselves as people who do what we 
say
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Use public commitments, relevant locally
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#5 Tap Positive Emotions (Avoid Fear and Guilt)

● Focus on eliciting pride, love, 
optimism, and hope 

● Use humor! 

29



Focus on eliciting pride, love, optimism, and hope
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Avoid Fear and Guilt 
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Use humor!
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Use humor!
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Be careful with humor
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5 Best Practices for Messaging on Plastic Waste
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1. Make it Relevant
2. Make the behavior ‘just how we 

do things’
3. Tell People What to Do, Not Only 

What Not to Do 
4. Catalyze Commitment
5. Tap Positive Emotions (Avoid 

Fear and Guilt)
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Slide Sources
3 1. WWF, Your Plastic Diet,  https://yourplasticdiet.org/
5 1. Gerakan Diet Kantong Plastik Indonesia (GIDKP), Plastic Bag Diet https://sdsnyouth.org/blog-posts/13/06/tiza-

mafira-our-ocean-hero-optimistic-that-indonesia-could-reduce-plastic-pollution-in-the-ocean

7 1. SupportBankPlasticsKE, https://twitter.com/hashtag/isupportbanplasticske
2. PlasticBagLaws.org, Vote Your Tote Campaign, https://www.plasticbaglaws.org/votewithyourtote

8 1. Greenpeace Thailand, https://media.greenpeace.org/archive/ASEAN--No-Space-For-Waste-Activity-in-Bangkok-
27MZIFJ8TFXKY.html 

2. Plastic Free Jamaica, National Environmental and Planning Agency, Plastic Free Jamaica 
https://www.instagram.com/p/CCEEwfDhSZ-/

10 1. UNEP, Clean Seas, https://www.cleanseas.org/resources
2. Plastic Free July, https://www.plasticfreejuly.org/what-others-do/how-having-children-inspired-shirley-to-become-

zero-waste/
11 1. Vote With Your Tote, PlasticBagLaws.org, Vote with  https://www.plasticbaglaws.org/votewithyourtote

2. Be Ready to Change,  https://www.bereadytochange.eu/en/campaign/
12 1. Ending Single Use Plastic, Oceana, This is one of only a few campaigns that highlights the impact of plastic 

pollution on humans who are living with it https://twitter.com/oceana/status/1271510077099425793
2. Eco Snack Bag, https://www.kickstarter.com/projects/969815199/reusable-resealable-baggie-made-of-recycled-

plasti
13 1. Tesco, Unforgettable Bag, https://activationideas.com/blog/unforgettable-bag

14 1. Too Cool for Plastic, Iceland, https://twitter.com/icelandrichard/status/1039773295896395776
2. Keep It Beachy Clean https://twitter.com/beachycleanvb

15 1. Tesco, Unforgettable Bag, https://activationideas.com/blog/unforgettable-bag

https://yourplasticdiet.org/
https://sdsnyouth.org/blog-posts/13/06/tiza-mafira-our-ocean-hero-optimistic-that-indonesia-could-reduce-plastic-pollution-in-the-ocean
https://twitter.com/hashtag/isupportbanplasticske
https://www.plasticbaglaws.org/votewithyourtote
https://www.instagram.com/p/CCEEwfDhSZ-/
https://www.cleanseas.org/resources
https://www.plasticbaglaws.org/votewithyourtote
https://www.bereadytochange.eu/en/campaign/
https://twitter.com/oceana/status/1271510077099425793
https://activationideas.com/blog/unforgettable-bag
https://twitter.com/icelandrichard/status/1039773295896395776
https://activationideas.com/blog/unforgettable-bag
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Slide Sources
16 1. Government of Chile, Bye Plastic Bags and Bye Straws, http://chaobolsasplasticas.cl/en/

2. Ocean Conservancy, Trash Free Seas, https://oceanconservancy.org/trash-free-seas/
17 1. Plastic Free July, https://www.plasticfreejuly.org
19 1. #1SupportBankPlasticsKE https://www.sbs.com.au/topics/voices/culture/article/2017/05/12/how-man-helping-

solve-kenyas-waste-problem
2. HungamaBeat Plastic Pollution https://www.youtube.com/watch?v=-JENHhWeHtk

20 1. Keep the Archipelago Tidy,Trash Fish,  https://kuismavaananen.myportfolio.com/pida-saaristo-siistina-ry
21 1. Unknown

2. #UnplasticthePlanet, Global Citiizen https://www.youtube.com/watch?v=jQgQ_kQZ_-I
3. Ending Single Use Plastic, Oceana, https://www.behance.net/gallery/11233259/Oceana-Billboard-Ad
4. London Fashion Week https://www.fashionroundtable.co.uk/news/2020/1/21/how-fashion-is-reckoning-with-the-

environmental-impact-of-its-catwalk-shows
22 1. One Green Planet, #Crush Plastic, https://www.onegreenplanet.org/crushplastic/

2. Greenpeace International, A Million Acts of Blue for a Plastic-Free Future, 
https://www.greenpeace.org/international/campaign/toolkit-plastic-free-future/

3. Act on Plastic, Plastic Oceans International in partnership with Kolossal, Campaign to rally support for two bills 
being considered by the California state legislature 

23 1. Bahamas Plastic Movement Campaign, https://www.bahamasplasticmovement.org/learn
2. Plastic Free July, https://www.plasticfreejuly.org

24 1. One Green Planet, #Crush Plastic, https://www.onegreenplanet.org/crushplastic/
2. Government of Chile, Bye Plastic Bags and Bye Straws, http://chaobolsasplasticas.cl/en/
3. Fairy Concentrated Dish Liquid, https://www.supersavvyme.co.uk/home/cleaning-wizard

25 1. Global Citizen, #UnplasticthePlanet https://www.globalcitizen.org/en/action/take-the-pledge-unplastic-the-planet/

http://chaobolsasplasticas.cl/en/
https://oceanconservancy.org/trash-free-seas/
https://www.plasticfreejuly.org
https://www.sbs.com.au/topics/voices/culture/article/2017/05/12/how-man-helping-solve-kenyas-waste-problem
https://www.youtube.com/watch?v=-JENHhWeHtk
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https://www.behance.net/gallery/11233259/Oceana-Billboard-Ad
https://www.fashionroundtable.co.uk/news/2020/1/21/how-fashion-is-reckoning-with-the-environmental-impact-of-its-catwalk-shows
https://www.onegreenplanet.org/crushplastic/
https://www.greenpeace.org/international/campaign/toolkit-plastic-free-future/
https://www.bahamasplasticmovement.org/learn
https://www.plasticfreejuly.org
https://www.onegreenplanet.org/crushplastic/
http://chaobolsasplasticas.cl/en/
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Slide Sources
26 1. Plastic Pollution Coalition, https://www.plasticpollutioncoalition.org/the-coalition

2. World Environment Day 2018, Beat Plastic Pollution, https://www.pinterest.com/pin/411305378466433459/
27 1. UNEP, Clean Seas, https://www.cleanseas.org/features/whats-your-bathroom

2. Ocean Wise, Be Plastic Wise, https://ocean.org/plastic-wise/
28 1. National Environment and Planning Agency, Jamaica:, Plastic Free Jamaica, 

https://www.instagram.com/p/CCL7LUHjfPk/

29 1. Woolworths Reusable Bags,  https://twitter.com/plasticfreejuly/status/983135028035989504
30 1. Greenpeace, A Million Acts of Blue for a Plastic-Free Future, 

https://www.greenpeace.org/international/campaign/challenge-local-restaurant/
2. Ocean Conservancy,Trash Free Seas,  https://twitter.com/OurOcean/status/1276332536034140160

This campaign taps into positive emotions and messages and avoids the common mistakes

31 1. Sea Shepherd France, https://twitter.com/SeaShepherdFran
2. No More Plastic Kids, Little Monsters, https://www.nomoreplastickids.com/the-little-monsters

32 1. Drink Tahoe Tap, .https://takecaretahoe.org/take-action/tahoe-tap/
2. Bahamas Plastic Movement Campaign https://www.facebook.com/bahamplasmovement/

33 1. Planet or Plastic, https://www.nationalgeographic.com/environment/topic/planetorplastic
2. Break Up with Plastics, Global Environment Facility-funded Integrating Water, Land and Ecosystems 

Management https://www.youtube.com/watch?v=7oyO4eofJrY
https://www.youtube.com/watch?v=j0FHWQSAP1M

34 1. Embarrassing Bags, https://www.nytimes.com/2019/06/12/world/canada/plastic-bags-embarassing-
messages.html

2. Bangkok Post https://www.pattayamail.com/news/pattaya-left-hanging-by-plastic-bag-ban-283422
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https://www.nytimes.com/2019/06/12/world/canada/plastic-bags-embarassing-messages.html
https://www.pattayamail.com/news/pattaya-left-hanging-by-plastic-bag-ban-283422


Appendix

41



Appendix

42



Appendix

43


